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2XU EULGILQJ ILQDQFH H[SODLQHG
$W6D RQ 7WKXW\Z H FDQ RITHUEUGILQJ 11QDQRH

VR ERURZHWIWRP e We PIA@RQIRU /RDQMIH e WRe
SHURGVRI P RQIMV / RDQ 7HLP P RQWV
2 XUBRDQV FDQ EH XVHG VR VHFXUH /79 8SW
RSSRUMQMAY | DWWR EUGIHWH JDS 1Q WH ~QUALHWW SHBIQHG (RGIG RUHMEHG
ILODQAQ) VR D BQIHUWLP VROMRQ RUWR $GYHUWH &RQMGHHG RQDFDVH E\ FDVH EDMYV
FRP SGW D SOQQQI DSSTGDWRQ : KDWMYHU &KDUH WKDUH Z W VHARQG FKDUH DV
WH SXUSRVH RXU®DQV DUH | ®f LE®I DQG FDQ DEGMRQDOHRXUW
EH VAXPXUHG VR | VH RSSRUXQW YRURZ HUV/ 8. UMMGHQW FRP SDQIHV WKWV DQG
FHURIQ QRQ UHMGHQW FRQUGHHG

K\ XVH EULGJLQJ ILQDQFH"

“QUALHVALDVIAV ) RP SP
%8UGIIQ 1LQDQRH FDQ J YH IQYHWRWY DQG $ UDQIHP HQW HHV ) IRP
GHYHBRSHW WH HGIH RYHUWHURRP SHAIRY (DU LHSDL P HOW HHY 1 ROH
DVIMD@BZ V\KHP VR P RYHTXIEND DQGVHRXWH ([ 1y 1 ROH
RSSRUMQUHVDVWH DUMH © RINQI ZIMDQ ) 10 1 ROH

H SHUHQPHG SLRSHUV GIQGHUMNH 60 RQ 7KW
P HDQV WDWZ H FRQMGHUHDRK GHDARQ W
P HUW DQG FDQ ®IQG Z KHH RKHUGQGHW P D\ / RFDVIRQ 3URSHUAHV DARRW ( QI@QG DQG : DBV

QRWMIRXJIK @AN Rl XQGHUAMRQGEQ) RU 7\ SH 5 HVIGHQWDCDQG P I HG XWH
DSSHWM : HDOR Z IGQFRMGHUDQ AHGIW FRP P HLADOSLRSHUAHV |@W DQG
SWRILBNV +0 2 VDQDFFHS\RE®!

60 RQ 7UKXWRI 1 HWY EHVSRNH EUGILQJ 1LQDQRH 6HFXUW 0 XOAS®!I VHRXUMAHY Z HBRP H
DALRWDZ IGH IDQIHRI SLRSHUAHV WV DQG R

ERURZ HY/IWRP DQDUD\ RI EDANJLRXQGV DQG 7RFRP SGWD EUGIH®DQ \ RX Z LOHG W
KMRUHY SIRVIGHXVZ W GHBIOY R WH VHRXUW SURSHINAY

DQRXWIQHR! \ RXUH MYDWI\  DQG D GHAMRQLQ
SUGAS®IIRP \ RXUBRQ \MP 11QDQRH SLRVIGHULL

$ 6D RQ 7UXVWEUGIH BRDQ FDQ SURYLGH \WHH M/ UHLGDQAQY
EHVSRNH 1 ®f LE® | LODQFH TXLFN®

© HZ L@DOR WHTXILH\ RX R FRYHUWHFRWR! D
46 UHSRUADQG YDODWRQ R \WH UHBYDQW
SURSHINHV \R HVXUHWH. DUHVXIVBE®I VR VHIYH
DVVHRXUW




:KDW LV D GHYHORSHU H[LW ORDQ"

" HYHBRRSHUH IWRDQV DIH GHMI QHG R KHS
GHYHRSHWH IMD FRP SGMAG GHYHRSP HQW
TXIENHUDQG P RYH ROWR WHUQH WSLRWMRW

2 QFH D GHYHBRSP HQWKDV UHDFKHG SWDRWHDO

FRP SBMRQ ZHFDQ®BIQG XS WRe P IARQRQD

FRP SGMG YDOXDWRQ EDVY Z KLOWMKH VDBV
SURFHW SLRIUHWHV
7KLY UIHGXFHV WH FRWRI [LQDQRH SD\ DE®I E\

WH GHYHRSHUDQG | UHHV XS SUHARXV HTXIW VR

I XQG WH QH WGHYHRSP HQW

K\ XVH GHYHORSPHQW H[LV%WIHL%D%FH

$WD RQ 7UKVAZ H XQGHIAMIQG WDVIKLQIV

GROVWDZ D VXQ W RRWO® RUJR DAFRUWEIQI WR

SOQ | RUHYHQ WH P RWH SHUHQRHG

GHYHBRSHY + SIDRADAARP SGMRQ KDV EHHQ

UHDFKHG EXWP RUIHWP H LV QHHGHG VR VHOWKH

SURSHWAHY WH DGYDOVMWIHVRI DO DUNHW  6HO

®DQ FDQ EHWUHH RS

7KH GHYHRSHUFDQ REVILQ D FKHDSHULDM
DQG DYRIG FRW® H WIQMRQ IHHV ERW( RI

Z KIEK FDQ TXIEND HIRGH SWRIIW

7KH GHYHRSHUJ DIQVWH WP H QHHGHG \R
SURSHUD P DINHWDQG VHOFRP SOMIG XQW
DWP D] IP XP YDOXH

6LI QUIFDQWFDVK FDQ EH UHBDVHG VR LQWFW
Z KDWY RIWQ VFDURH FDSIVBAQR WH QH W

SURMFW

$ 0 DINHW  6H@ERDQ JLYHV GHYHRSHW/
FROWRCDQG | LODQFLDODI LOW

/ RDQM] H
/ RDQ 7THLP
/79

“QVIHLHVW
$GYHUH
&KDUIH
YRURZ HW

$UDQIHP HQW HHV
(DUD UHSD\ P HQW HHV

([ W HHV

%4RNHUI HHV

| RFDVIRQ
7\ SH

6HFXUW

e WRe
P RNV
8SW EDVHG RQWH P DUNHW

YDOH Rl WH FRP SGMG SURMFW
SHBIQHG (RGIG RUVHUNFHG
&RQUGHHG RQ DFDVH E\ FDVH EDMYV
WEKDUH

8. UHMGHQW FRP SDQHV WKW DQG
FHUBIQ QRQ UHMGHW FRMGHHG

) \RP SP
) IRP
1RQH
) RP
1 RQH

3WRSHUAHY DRRW (QUO@QG DQG : DBV

5 HMGHQWDCDQG P 1 HG XVH SURSHUAHV
IQFOXGIQU |®WDQG+0 2 VDD
DFFHS\EE®!

0 XOMEG!I VHRXUMAHY Z HBRP H

7RFRP SGWD 0 DINHN  6HOBDQ\ RX Z LOHG R
SURVIGHXVZ W GHBLY R WH VHRXUW SURSHIMAY
DQRXWIQH R WHP DUNHAQ VADW\ DQG GHEIO'R
DQ. UHVHIYDMRQY H FKDQIHV DQG FRP SBMRQY : H
Z I@DOR WHTXLLH DQ XSCDWG YDODWRQ RQ WH

FRP SOWG XQW/
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YDOH Rl WH FRP SGMG SURMIFW
8S\R

SHBIQHG (RGIG RUVHUMFHG
&RQUGHHG RQ DFDVH E\ FDVH EDMYV
WM&KDUH

8. UHMGHQW FRP SDQHV WXWV DQG

«UdeEBAY, YA™N ™ £
KN XVH GHYHORSPHQW H[LW ILQDQFFH"
~QUALHLDVIAV ) RP St
$WSD[ RQ 7KW\Z H XQGHUAMIQG WDW $UDQIHP HOW HHV ) LRP
GHYHBRSHWP D\ Z VK VR FKDQIH GIQGHWY (DUD LHSD\ P HOMHHV 1 RQH
GXUQJ WH EXI@ 5HDMRQWKISV Z LW ([ W HHV ) RP
GHYHBRSP HOAMBIQGHW GR QRWDE D\ VIXQ %4 RNHUI HHV 1 RQH
WP RRWO DQG UL WIQIV DUIH QRWZ RINQJ RXW
WH DGYDQWIHVRI D) IOMK  6H@RDQ FDQ EH
WUHHRG / RFDVIRQ  3URSHUAHV DARRW ( IOQG DQG: DBV
7KH GHYHBRSHUFDQ REVIAQ D FKHDSHUUDWM 7\ SH 5 HMGHQWDCDQG P 1 HG XVH SURSHUAHV
Z LW WH SLRWMPADVD Z 1OG DQG Z DU KW IQFAXGQ) IOWDQG+0 2 VDD
W H WDQ WH RWILQDQJ LIRXQG XS ®DQ DFFHS\VRECH
BHAXUW 0 XOMS®I VHRXUMHV Z HBRP H

+ WH GHYHBRSHUKDV H, SHUHQFHG

XQ RUAVHHQ GHD) V DQG WHUH, MAQJ BIQGHU
IV XQZ LaQJ VR H WIQG RURKDUILQU H FHVMYH
LDWAV DQG IHHV\R GR\R D) QMK 6HOEBRDQ
FDQ SURYIGH WH H WD WP H QHHGHG \R

FRP SGM WH SURMPW

TRARP SBWD) QMWK 6HOBRDQ Z HZ IHTXILH

FRQILLP DMRQ WDVWKH XQW/ DUHZ IQG DQG
ZDMMWKVWE\ ZD\ R D46 DWHAP HIWDQG

XSEWS YDODWRQ R WH SURWRWV

7KHH MAQ) GHYHBRSP HOABIQGHUP D KDYH
VWRSSHG SD\ IQJ GUDZ GRZ QV | RUIQWBQRH LI

WH DUH H SHUHQAQJ 1LQDQADOGL | LEXGAHV

WKLY KDV KDSSHQHG VHYHUDOAP HV 1Q UHFHQW
\ HDW/

"WZ RX@ DAOR EH XVHXOR NRZ I WHHDQ
DIUHG R S@Q VDGV DVWKLY Wi H




2XU FRQYHUVLRQ ORDQV H[SODLQHG

2 XUSH XUEIMKP HQAERDQV DUH GHVLI QHG \R RITHU
|®f LE®! 1 LODQPH VROWRQV | RUGHYHBRSHW/ Z KR

KDYH D SLIRYHQ WDRN UHRUWG

: HRITHUIXQAQJ IRUQ@ KWP RGHIDWA DQG KHDYA

UH XUELMKP HOASLRVMFW RI D YDUHW RI

UHMGHOWDGSURSHUAHY
2 XUH SHUHQAH D@RZ VXV R \NH D GHDCE\

GHDOGHAMRQ P DNQU DSSURDAK RIVMQ GIQGIQU
RQ SURMIFW Z KHIH RWHW FDQW:  H Z LODWHW

HYHY SUIRMPADQG RHGIVKIVWRY RQ IW P HUW

:K\ XVH UHIXUELVKPHQW ILQDQFH"
Q Qm

60 RQ 7UX\\WLY SUYDMO RZ QHG DQG EXIOE\

SURSHUV SURIHWIRQDE Z KR XQGHUAMQG WH
GHYHBSP HOWDQG BIQGIQI SIRAHW 2 XUWDP

UWHARI QVHV WH FKD@1QJ HY DWRADWG Z I

EUHDWIQ) QHZ @H IQWR DQH MAQI SLRSHUV

@RNQJ VR RIHUI®f LEG 1 LQDQFH VROWRQV R
SHRS®1Z KR KDYH D KIMRU Rl VXFFHW IQ VP IDU

SIRMRV

2 XUII[ HG UDWV KHS RXUERURZ HY/\R DYRIG WH
VWHW DQG XQFHWEIQW WDWFDQ EH FDXVHG E\

LIORHDMQI® FRP P RQ EDVH DM UMHV DQG

P DAIRHARQRP [F IOWMREIOW : KIOWP DIMUDCDQG

OERXUFRWP D\ UVH GXUQJ D SLRMPWRXU
LDMVZ RQW

6D[ RQ 7UX\VWFRQYHULRQ GRDQV DUH VIDLERUHG
VR P HHVWKH XQLTXH QHHGV RI HDFK SURMIFW

/ RDQWH e WRe

/ RDQ 7HWP P RQMKV

/1 7& 8SW

/7" 9 8SW

-QVIHLHWY S5HBIOHG LIR@IG RUVHIMFHG

$ GYHUH &RQMGHHG RQDFDWH E\ FDVH EDWY

&KDUH WWRKDUH QG &KDUH FROMGHHG
DV DGGMRQDOHRXUW

YRURZHW 8. UIHMGHQW FRP SDQHV WXW DQG
AFHUMIQ QRQ IMMGHQW FRQMGHHG

) RP SP

$UDQIHP HQW HHV ) RP

(DU WHSD\ P HQW HHV 1 RQH

([ WHRV ) RP

% _RNHUI HHV 1 RQH

/ RFDVIRQ 3URSHWAHY DRRW ( QU@QG DQG: DBV

7\ SH 5 HMGHQWDCRUP [ HG XWVH Z IW
UHMGHOWDA LOFXGEQI |@W DQG
+0 2 VDFFHSWE®!

B6HFXUW 0 XOMEG!I VHRXUMAHY Z HORP H

7R FRP SGW D UH XUEDNKP HOMBRDQ Z HUHTXILH
GHEAYR WHVHRXUW SURSHIHY HMP DWG EXICS
WP HY FRAV DQG DQ RXAIQHR! \ RXUH VWADWA\

© HZ I@DOR WHTXLH\ RX VR FRYHJWHFRWR D
46 UHSRUADQG YDODWRQ R \WWH UHBYDQW
SURSHIHV VR HVXUHWH. DUHVXIVBE®I VR VHIYH
DVVHRXUW




2XU FRQYHUVLRQ ORDQV H[SODLQHG

2 XUFRQYHWRQ ®DQV DLH GHVLIQHG VR RITHU
1B LE®! 1LQDQFH VROMRQV | RUGHYHBRSHW Z KR

KDYH D SUIRYHQ WDFN LHRUG

: HRITHUIXQGIQJ IRUD Z IGH LDQIHRI
FRQYHUMRQ SLRWMFW |LRP AW RIIIFHV\R
FRXQW VIGH EDUQV

2 XUH SHUHQPH D@RZ V XV VR VBNH D GHDOE\

GHDOGHAMRQ P DNQU DSSURDFK RIVMQ GIQGIQU
RQ SURMIFW Z KHIH RWHW FDQW:  H Z LODWHW

HYHY SUIRMPADQG RHGIVKIMWRY RQ IW P HUW

K\ XVH GHYHORSPHQW ILQDQFH"

60 RQ 7KXW SUYDWAD RZ QHG DQG EXIONE\

SIRSHUV SURIHWIRQD® Z KR XQGHUAMIQG WH
GHYHBRSP HQADQG GIQGIQI SIRFHW 2 XUWDP

UHARI QVHV WH FKD@1QJI HY DWRADWG Z IW

EUHDWIQI QHZ @H IQWR DQH MAQJ SLIRSHUIW

GRNQI \R RI I HUI B LE®! | LQDQFH VROMRQV\R
SHRS®! Z KR KDYH D KIMRU Rl VXFFHW IQ VP LODU

SUIRWMFV

2 XUII[ HG IDWV KHS RXUERURZ HY/\R DYRIG WH
VWHW DQG XQFHWRILQW WDWADQ EH FDXVHG E\

LOARHDMQI® FRP P RQ EDVH WDW UVHV DQG

P DARRHARORP IF IOWREIQN : KIOWP DWUDDQG

OERXUFRRWP D\ UVH GXUQJ D SLRMPWRXU
DMV Z RQW

6D[ RQ 7UX\VWFRQYHULRQ GRDQV DUH VIDLERUHG
VR P HHVWKH XQLTXH QHHGV RI HDFK SURMIFW

/ RDQWH e WRe

/ RDQ 7HWP P RQMKV

/1 7& 8SW

/7" 9 8SW

-QVIHLHWY S5HBIOHG LIR@IG RUVHIMFHG

$ GYHUH &RQMGHHG RQDFDWH E\ FDVH EDWY

&KDUH WWRKDUH QG &KDUH FROMGHHG
DV DGGMRQDOHRXUW

YRURZHY 8. UIHMGHQW FRP SDQHV WKW DQG
AFHUMIQ QRQ IMMGHQW FRQMGHHG

) RP SP

$UDQIHP HQW HHV ) RP

(DU WHSD\ P HQW HHV 1 RQH

([ WHRV ) RP

% _RNHUI HHV 1 RQH

/ RFDVIRQ 3URSHUWAHY DRRW ( QI@QG DQG : DBV

7\ SH &RQYHUARQ LOR UIHMMGHOWDORUP I HG
XVH Z W UHMGHWDO! LOFXGQI
IOWDQG+0 2 VDFHSWE®

B6HFXUW 0 XOEG!I VHRXUMAHY Z HBRP H

7R FRP SGWM D FRQYHMRQ BDQ Z HUHTXILH
GHEIYR WH VHRXUW SLRSHINA HAP DG EXIQB
WP HY FRAV DQG DQ RXAIQHR! \ RXUH VWADWA\

© HZ I@DOR WHTXLH\ RX VR FRYHJWHFRWR D
46 UHSRUADQG YDODWRQ R \WWH UHBYDQW
SURSHIHV VR HVXUHWH. DUHVXIVBE®I VR VHIYH
DVVHRXUW




2XU GHYHORSPHQW ORDQV H[SODLQHG
2 XUGHYHRSP HQAWBRDQV DUH GHMIQHG \R RITHU

[ & LE® [ LODQAH VROWMRQV IRUGHYHBRSHWY Z KR / RDQM]H e WRe

KDYH D SLRYHQ WDRN LHRUG / RDQ 7HWP P ROV

: HRITHUIXQGQJ IRUD YDUHW RI JURXQG XS 17& 8SW

GHYHRSP HQW IOFXGQ) |@W DSDUR HQW /7% 9 8SW

+0 2V MQIBGI KRXVHV RUGW HKRXMQJ -QWALHWY SHBIOHG IRGIG RUHIFHG

GHYHB®SP HQW $GYHUH &ROMGHHG RQD FDWH E\ FDVHEDMY
&KDUH WKKDUH QG &KDUHFRMGHHG

: HDWHSWRXGWR EXIG BRQJ WAP LHDMROWKISY

DEGIMRQDOMHFX
Z W RXUERURZ HYY DQG BRNWR 1XQG WHP URURZ H/ zEsN UMGHQV FRPLgNDQ_l—N WKW DQG
WKURXJ KRXVWMHUGHYHBRSP HQAFDUHHY/ FHUWIO QRO UVIGHOW FROMGHUHG
'K\ XVH GHYHORSPHQW ILQDQFHM"

LHVALDVIAV RP sP
6D RQ 7UXWALY SUYDWI® RZ QHG DQG EXLOE\ fuMDQ]HP HOW HHY ;LRP
SURSHW SIRIWIRQDY/Z KR IX® XQGHMMIQG 0 " viepy b How ey 1 RoH
WH GHYHRSP HOADQG GIQGIQJ SLRFHW 2 XU ([ DA HHV ) (RP
WDP  LHFRIQUHV \WWH FKD@BIQI HV DWRFDMG 9RNHUI HHV 1RH

Z I SUIRSHUV GHYHRSP HQWERRNQJ VR RITHU
| B LE®! 1 LODQPH VROMRQV VR SHRS®! Z KR KDYH D

KMRU RI VXFFHWIQ MP LOUSIRMFW / RFDVIRQ  3URSHUAHV DRIRW ( U@QG DQG : DBV
2 XUH SHUHQRH DARZ V XV R VIINH D GHDOE\ 7\ SH 5 FMGHMDODQG P L[ HG XVH SLIRSHIAHV
GHDOGHAMRQ P DNQJ DSSIRDFK RIWQ BIQGIQ) |@VEQG+0 2 VDUDFRHSWEGI

RQ SIRMPWZ KHHRWHWFDQW: HZ @AW O XY O XGABGIVHRXUMEN Z HBRP H

HYHY SLRMPADQG FLHGIMKIMRY RQ WP HUW
Rl RXUGHYHRSP HQWRDQV UDWAV DUH 11 HG IRU

WH GXUDWRQ R WH RDQ LHGXAQ) VWHW DQG 7R FRP SO D GHYHBRSP HOMBDQ Z HUHTXILH
XOQPHURIQW FDXVHG E\ EDVH LDW UVHV RU GHRIY R WH VHRXUW SIRSHIWHY HVWP DWG
FKDQILQI HARQRP |F FRQGMRQV EXLG WP HY FRW DQG DQ RAWILHRI \ RXU

H VXD
60 RQ 7UXCAGHYH®RSP HOWRDQV DU : HZI@DOR LHTXILH\ RX VR FRYHUWH FRVV
VIDLERUHG VR P HHWWKH X QLT XH QHHGV RI HDFK R D46 UHSRUIADQG YDOIDARQ RN WH UHBNDQW
SURMIEW SURSHMMY R HQWXUHWH. DUHVKVZEGIVR

VHOYH DV VHRXUW
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